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PUBLIC INTEREST DISCLOSURE PROCEDURE 
QUICK REFERENCE GUIDE TO PUBLIC INTEREST DISCLOSURES 
 
How do I make a public interest 
disclosure (PID)?  

• Verbally, or  

• in writing (but not by fax), 

to IBAC. PID’s cannot be made directly to Goulburn Broken CMA. 
 
(Refer to Part 2 of this procedure for more information) 
 

Who can make a PID? • Any individual or group of individuals can make a PID. 

• A business or company cannot make a PID.  

(Refer to Part 3 of this procedure for more information) 
 

What can I make a PID about? Improper conduct and/or detrimental action taken: 

• by public bodies or public officers performing public functions, 

and/or 

• members of the public seeking to improperly influence public 

officers.  

This includes the Goulburn Broken CMA and its Directors, members of 
Board Committees, members of Advisory Groups, employees of and 
contractors to the CMA.   
 
People seeking protection under the Act should carefully consider whether 
their complaint meets these basic thresholds before reporting. 
 
(Refer to Part 4 of this procedure for more information) 
 

To whom can I make a PID? If you wish to make a public interest disclosure about the Goulburn Broken 
CMA and/or its officers or employees, you should contact:  
 
•   The Independent Broad-based Anti-corruption Commission (IBAC) 
 

Level 1, North Tower  
459 Collins Street  
Melbourne Vic 3000 or 
Website: www.ibac.vic.gov.au  

 
IBAC also provides an online form.  
 

• The Victorian Ombudsman can be contacted in writing at: 

Victorian Ombudsman 
Level 2, 570 Bourke Street 
Melbourne VIC 3000 
 

The Ombudsman also provides an online form. 
 
(Remember that that Goulburn Broken CMA cannot receive PIDs. Refer to 
Part 5 of these procedures for more information) 
 

 
 
 
 
 
 
 
 
 

https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ombudsman.vic.gov.au/Complaints/Make-a-Complaint
https://www.ombudsman.vic.gov.au/Complaints/Make-a-Complaint
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Purpose   
These Procedures have been published by the Goulburn Broken Catchment Management Authority 
(CMA) in compliance with s 58 of the Public Interest Disclosures Act 2012 and the Guidelines 
published by the Independent Broad-based Anti-corruption Commission as at June 2013. 
 
Standards (or References) 
Public Interest Disclosures Act 2012 
Public Interest Disclosure Regulations 2019 
Independent Broad-based Anti-corruption Commission Act 2011 
IBAC Guidelines issued January 2020 under s 57 of the Public Interest Disclosure Act 2012: 

a. Guidelines for handling public interest disclosures - https://www.ibac.vic.gov.au/docs/default-
source/guidelines/guidelines-for-handling-public-interest-
disclosures.pdf?sfvrsn=eb8b6875_14 

b. Guidelines for public interest disclosure welfare management 
https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-public-interest-
disclosure-welfare-management.pdf?sfvrsn=288e6875_16 

Freedom of Information Act 1982 
Privacy and Data Protection Act 2014 
Charter of Human Rights and Responsibilities Act 2006 
GB CMA’s Employment Assistance Program 

 

Definitions 
CEO – Chief Executive Officer 
Senior Managers – Direct reports to the CEO employed under a GSERP pro-forma contract. 
Employees – Employees of the Goulburn Broken CMA engaged under the provisions the Goulburn 
Broken Catchment Management Authority Enterprise Agreement. 
Personnel – includes all employees of the Goulburn Broken CMA, contractors, consultants, casual 
staff, committee members and board directors. 
IBAC - Independent Broad-based Anti-corruption Commission 
 
Replaces 
 Renaming of GOV 011 Protected Disclosures Procedure 
Relates to 
GOV 010 Public Interest Disclosures Policy 
GOV 001 Privacy Policy 
GOV  017 Conflict of Interest Policy 
GOV 020 Gifts, Benefits and Hospitality Policy 
GOV 021 Theft, Losses and Fraud Control Policy 
HRM 002 Senior Management Employment Policy 
HRM 010 Enterprise Agreement staff employment policy 
HRM 020 Grievance Procedure 
HRM 022 Discipline Procedure 
HRM 039 Working Together Procedure 
HRM 049 Issue Resolution Procedure 
VPS Code of Conduct 
 
Application of the Procedure 
This procedure is applicable to Goulburn Broken Catchment Management Authority (CMA) 
employees and board directors. 
 

https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-handling-public-interest-disclosures.pdf?sfvrsn=eb8b6875_14
https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-handling-public-interest-disclosures.pdf?sfvrsn=eb8b6875_14
https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-handling-public-interest-disclosures.pdf?sfvrsn=eb8b6875_14
https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-public-interest-disclosure-welfare-management.pdf?sfvrsn=288e6875_16
https://www.ibac.vic.gov.au/docs/default-source/guidelines/guidelines-for-public-interest-disclosure-welfare-management.pdf?sfvrsn=288e6875_16
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Consultation 
The Goulburn Broken CMA is committed to consultation and cooperation between management and 
employees. The Goulburn Broken CMA will involve employees both formally and informally in 
workplace change that would impact on its employees. 
 
Communication of the Procedure 
All personnel will receive information about the procedure at induction and will be provided with 
electronic access or a written copy of the procedure after any revisions. 
The approved procedure will be available to all staff on the Goulburn Broken CMA portal site. 
 
Requests for further information about the Goulburn Broken CMA’s handling of the complaints or 
disclosures may be obtained from Mark Turner (Public Interest Disclosures Coordinator) or Carl 
Walters and Steve Wilson (Public interest Disclosures Officers) by contacting the Shepparton office 
during business hours at 168 Welsford Street, Shepparton, phone 03 5822 700.  
 
Copies of the Public Interest Disclosures Policy and Procedure can be obtained from our website 
www.gbcma.vic.gov.au, via email to reception@gbcma.vic.gov.au or by visiting our Shepparton office 
during business hours at 168 Welsford Street, Shepparton, phone 03 5822 7700. 
 
  

http://www.gbcma.vic.gov.au/
mailto:reception@gbcma.vic.gov.au


GOV 011 Public Interest Disclosures Procedure 

Governance Policy & Procedure Approved April 2020  Page 5 of 17 

 

PROCEDURAL TEXT 
 
1 Abbreviations and Definitions 
 

Act Public Interest Disclosure Act 2012 

CMA Goulburn Broken Catchment Management Authority 

disclosure An individual who makes a public interest disclosure 

EAP CMA’s Employee Assistance Program 

Guidelines The Guidelines published by the IBAC under s57 of the Act as 
at January 1, 2020 copies of which may be downloaded from 
 
https://www.ibac.vic.gov.au/reporting-corruption/public-
interest-disclosures/Information-for-Public-Interest-
Disclosure-Coordinators (last accessed 28/02/2020) 

IBAC Independent Broad-based Anti-corruption Commission 

IBAC Act Independent Broad-based Anti-corruption Commission Act 
2011 

PIC public interest complaint 

PID public interest disclosure 

Procedure This version of the CMA’s public interest disclosure 
procedure established in accordance with the Act 

PID Coordinator Public Interest Disclosure Coordinator  

PID Officer Public Interest Disclosure Officer 

PID Welfare 
Manager 

Public Interest Disclosure Welfare Manager 

Regulations Public Interest Disclosure Regulations 2019 
 

 

  
 

  

https://www.ibac.vic.gov.au/reporting-corruption/public-interest-disclosures/Information-for-Public-Interest-Disclosure-Coordinators
https://www.ibac.vic.gov.au/reporting-corruption/public-interest-disclosures/Information-for-Public-Interest-Disclosure-Coordinators
https://www.ibac.vic.gov.au/reporting-corruption/public-interest-disclosures/Information-for-Public-Interest-Disclosure-Coordinators
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2 Scope & Purpose 

The CMA encourages Directors, members of Board Committees, members of Advisory Groups, 
employees, contractors and members of the community to report known or suspected incidences of 
corrupt or improper conduct.  

The CMA will not tolerate the taking of reprisals against those who come forward to disclose any 
improper conduct. The CMA will take all reasonable steps to protect those who make PIDs from any 
detrimental action in reprisal for coming forward. 

Natural justice will be afforded to the person or body who is the subject of any PID.  

The purpose of this document is to establish procedures for how: 

• a person, whether a CMA employee (past or present) or member of the public, can make a PID 
about the CMA and/or its officers or employees;  

• the CMA will protect persons who make a PID against detrimental action for making a PID;  

• the CMA will ensure natural justice is afforded to the person or body who is the subject of any 
PID; and 

• the welfare of disclosers will be managed by the CMA.  

These procedures have been prepared in accordance with the Act and IBAC Guidelines.  

 
3 How do I make a PID?  

PIDs about the CMA and its members and staff should be made IBAC.  The CMA cannot receive a PID 
under the Act. However, the CMA has established this Procedure to facilitate and encourage the 
making of PIDs.  

You may make a PID to IBAC:  

• in person;  

• by phone;  

• by leaving a voicemail message;  

• in writing by post, personal delivery or email;  

• by any other form of electronic communication; and/or  

• anonymously.  

You may not make a PID by fax.  

You can make a joint PID with a group of individuals at the same time.  

You do not have to identify yourself when making a PID. However, if your PID is anonymous, this may 
affect how the PID is investigated and you will not be notified of the outcome of any investigation.  

If you cannot be identified from the PID, the PID will be treated as anonymous.  

You may make a PID about the CMA or any of its employees and/or officers to either:  
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• The Independent Broad-based Anti-corruption Commission (IBAC) 

Level 1, North Tower  
459 Collins Street  
Melbourne Vic 3000 or 
Website: www.ibac.vic.gov.au  

 
IBAC also provides an online form. 

OR 

• The Victorian Ombudsman: 

Level 2, 570 Bourke Street 
Melbourne VIC 3000 
The Ombudsman also provides an online form. 

 
The CMA is not permitted to receive PIDs. 
 
4 Who can make a public interest disclosure?  

• Any person can make a PID about improper conduct engaged in, or detrimental action taken 
by, the CMA, its officers or employees (or any other public sector employee).  

• You can make a PID if you are: 

o a member of the public,  

o an employee or officer of the CMA.  

• You can make a PID: 

o as an individual, or  

o together with a group of individuals.  

• A company or business cannot make a PID.  

• You can ask someone else to make a PID on your behalf. However, if you ask someone else to 
make a PID on your behalf, only that person will receive the full protection of the Act in 
relation to that PID. Your protection will be limited to confidentiality and protection against 
detrimental action taken against you in reprisal for the PID that has been made.  

You do not have to specifically refer to the Act or the protections in the Act for your PID to be a 'PID'.  

 

https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ibac.vic.gov.au/reporting-corruption/report/complaints-form
https://www.ombudsman.vic.gov.au/Complaints/Make-a-Complaint
https://www.ombudsman.vic.gov.au/Complaints/Make-a-Complaint
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5 What can I make a PID about?  

You may make a PID about information that shows or tends to show, or that you believe on reasonable 
grounds shows or tends to show, each of the following:  

a) a person, public officer or public body 

b) is engaging in, or proposing to engage in 

c) 'improper conduct' and/or 'detrimental action'.  

The CMA is a public body. Its officers and employees are public officers.  

 
What is improper conduct? 
Improper conduct includes corrupt conduct, criminal offences and other conduct specified in the Act. 
If the conduct is trivial, it will not meet the threshold of improper conduct. There needs to be a link 
between the conduct and the official function of a public officer or public body.  
 
What Improper Conduct includes 
Conduct of a public officer or public body engaged in their capacity as a public officer or a public body 
that constitutes any of the following:  

• corrupt conduct  

• criminal offence  

• serious professional misconduct  

• dishonest performance of public functions  

• intentional or reckless breach of public trust  

• intentional or reckless misuse of information  

• substantial mismanagement of public resources  

• substantial risk to health or safety of a person  

• substantial risk to the environment 

and conduct of any person that:  
 

• adversely affects the honest performance by a public officer or public body of their public 

functions  

• is intended to adversely affect the effective performance by a public officer of their functions 

for the benefit of the other person. 
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7 What is Detrimental Action? 

Detrimental Action includes any of the following: 

• action causing injury, loss or damage; 

• intimidation or harassment; 

• discrimination, disadvantage or adverse treatment in relation to a person's employment, 

career, profession, trade or business, including the taking of disciplinary action; 

• threatening to do any of the above. 

8 What are Reasonable Grounds? 

Your belief that improper conduct or detrimental action has occurred, is occurring, or will occur does 
not have to be based on actual proof. It is enough if you believe (as opposed to know) that improper 
conduct or detrimental action has occurred, is occurring or will occur. However, you must have 
reasonable grounds for your belief.  

Mere suspicion, allegation or conclusion that is unsupported by further information, facts or 
circumstances will not be a PID under the Act. For example, it is not enough to say, “I know X is corrupt”.  
You must have information that would lead a reasonable person to believe that the information shows, 
or tends to show, improper conduct or detrimental action.  

 
9 What will happen after I make a public interest disclosure? 

PIDs made to IBAC will be handled in accordance with IBAC’s guidelines and processes.  

IBAC is responsible for identifying, investigating, exposing and preventing serious corrupt conduct 
across the whole of the Victorian public sector.  

If IBAC determines that your disclosure is a PID, it must decide to either:  

• dismiss your PID;  

• investigate your PID; or  

• refer your PID to another body for investigation, such as the Victoria Police, the Ombudsman 
or the Victorian WorkCover Authority.  

Regardless of whether IBAC determines your disclosure is a PID or not, you will still receive the 
protections under the Act. This includes protection from detrimental action taken in reprisal for you 
making the disclosure.  

However, if IBAC determines that your disclosure is not a PID, the confidentiality requirements set out 
in Part 12 of this procedure no longer apply in relation to your PID.  
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10 What protections will I receive as the discloser?  

The Act sets out the protections provided to persons who make a PID.  These include:  

• immunity from civil or criminal liability as well as administrative action (including disciplinary 
action) for making the PID;  

• immunity from committing an offence under the Constitution Act 1975 or any other Act that 

imposes obligations of confidentiality or otherwise restricts the PID of information; 

• immunity from breaching any other obligation (made by oath or rule of law or practice) 
requiring the maintenance of confidentiality or otherwise restricting the PID of information; 
and  

• protection from an action for defamation.  

These protections apply to a PID from the time you make the PID and continue to apply even if IBAC 
determines that the PID is not a PID.  

The protections in the Act do not apply if you provide false or misleading information or claim t hat a 
matter is the subject of a PID knowing that claim to be false.  

It is important to note that the IBAC is not required to contact the CMA about any PID you make, so 
you should not discuss any PID you make to IBAC with the CMA or any person in the CMA unless you 
have first obtained the permission of IBAC to do so, or IBAC has directed you to do so, or IBAC has 
contacted the CMA to provide it with information in order to allow the CMA to provide you with any 
necessary welfare and support. 

Section 54 of the Act however provides circumstances in which you can contact CMA’s Employee 
Assistance Program (“EAP”) and other support persons or organisations (such as your doctor or a trade 
union of which you are a member) in order to seek assistance in connection with making a PID.  

 
11 CMA Responsibilities 
 
There are a number of roles and responsibilities involved in coordinating a PID. These are detailed 
below: 
 
PID Coordinator 

The CMA has appointed Mark Turner as the organisation’s PID Coordinator. This person is responsible 
for handling enquiries about the CMA’s obligations under the Act. If you wish to obtain further 
information about CMA’s PIDs policy or procedures, or if you wish to arrange a confidential meeting to 
discuss any matters of concern contact Mark Turner whose contact details are as follows:  

Mark Turner 
PID Coordinator 
GOULBURN BROKEN CMA  
PO BOX 1752 SHEPPARTON VIC 3632 
Phone 03 5822 7700 
Email:   reception@gbcma.vic.gov.au  
 

The PID Coordinator is: 

• the contact point for general advice about the operation of the Act and for integrity agencies 

such as IBAC; 

mailto:reception@gbcma.vic.gov.au
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• responsible for ensuring that the CMA carries out its responsibilities under the Act, any 

regulations made pursuant to the Act and any guidelines issued by IBAC; 

 

• CMA’s chief liaison with IBAC and any other investigating entities in regard to the Act;  

 

• to take all necessary steps to ensure information received or obtained in connection with a 

disclosure, including the identities of the discloser and the person(s) to whom the disclosure 

relate, are kept secured, private and confidential at all times; 

 

• responsible for arranging any necessary and appropriate welfare support for the discloser, 

including appointing a PID Welfare Manager to support a person entitled to be protected and 

to protect him or her from any reprisals; and 

 

• to collate statistics required to be reported by CMA in its annual reports under the Act. 

PID Officer 

If you have any concerns about contacting the PID Coordinator, or wish to speak to an alternative 
contact at the CMA about PID matters, you can contact a PID Officer:  

Carl Walters or Steve Wilson 
PID Officer 
03 5822 7700 
reception@gbcma.vic.gov.au  
 

If your concern is more in the nature of a general complaint, more information about CMA’s 
complaints handling process can be obtained from our website www.gbcma.vic.gov.au, via email to 
reception@gbcma.vic.gov.au or by visiting our Shepparton office during business hours at 168 
Welsford Street, Shepparton, phone 03 5822 7700. 

mailto:reception@gbcma.vic.gov.au
http://www.gbcma.vic.gov.au/
mailto:reception@gbcma.vic.gov.au
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PID Welfare Manager 

The CMA’s PID Coordinator will consider, on a case by case basis, appointing a PID Welfare Manager 
when a person has made a PID or is cooperating, or intending to cooperate, with an investigation of a 
PID.  A PID Welfare Manager will be more likely to be appointed: 

• where the PID has proceeded, or is likely to proceed, to an investigation;  

• where there are any real risks of detrimental action against the persons involved, taking into 
account their particular circumstances;  

• where the CMA can provide effective support to the persons involved, including keeping them 

informed of the progress of the PID; and  

• where it is within the CMA's power to protect the person/s involved from suffering 
repercussions.  

If appointed, the PID Welfare Manager will: 

• provide practical advice about the protections available to those associated with a PID;  

• respond quickly and appropriately to any concerns of harassment, intimidation or victimisation 
in reprisal for making a disclosure; 

• not divulge any details relating to the PID to any person other than the PID Coordinator or the 

PID Officer as the case may be; 

• ensure all meetings are conducted discreetly to protect the person from being identified as 
being involved in the PID; and 

• refer or offer to refer internal persons associated with a PID to the EAP for further support and 

welfare assistance. 

Directors, Employees and Contractors 

Directors, employees and contractors are encouraged to report known or suspected incidences of 
improper conduct or detrimental action in accordance with this procedure, whether such conduct or 
action has taken place, is suspected will take place, or is still occurring. 

All Directors, employees and contractors of the CMA have an important role to play in supporting those 
who have made a legitimate PID in accordance with the Act.  All persons must refrain from any activity 
that is, or could be perceived to be, victimisation or harassment of a person who makes a PID.  
Furthermore, they should protect and maintain the confidentiality of a person they know or suspect to 
have made a PID. 

 
12 Protection from detrimental action  

In addition to the protections described at 10 above, the CMA recognises that the welfare and 
protection from detrimental action of persons making genuine PIDs is essential for the effective 
implementation of the Act and is relevant to the CMA's obligation to create a safe working environment 
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under the Occupational Health and Safety Act 2004 (Vic), the Charter of Human Rights and 
Responsibilities Act 2006 (Vic), the Public Administration Act 2004 (Vic) and the common law.  

The CMA will take precautions to prevent its officers, employees and agents from taking detrimental 
action in reprisal for a PID. This includes identifying, assessing, controlling and monitoring risks of 
reprisals faced by disclosers and witnesses.  

The precautions taken by the CMA will depend on individual circumstances and the disclosers and 
witnesses will, where possible, be consulted about any action that is taken.  

A PID of detrimental action is itself a PID and, where the detrimental action is of a serious nature that 
is likely to amount to a criminal offence, the CMA may consider reporting the matter to the Police or 
IBAC.  

If you are an employee who has made a PID and you believe on reasonable grounds that detrimental 
action will be, is being, or has been taken against you, you may request a transfer of employment to 
another government agency on terms and conditions that are no less favourable overall to you. Note 
that all requests of this nature will be considered, but a number of conditions must be satisfied before 
they are granted, including:  

• the Chief Executive Officer of the CMA must be satisfied there are reasonable grounds to 

suspect detrimental action will be, is being, or has been taken against you;  

• the Chief Executive Officer must consider that the transfer will avoid, reduce or eliminate the 
risk of detrimental action; and  

• the head of the ‘receiving’ government agency consents to the transfer.  

If you have sustained injury, loss or damage as a result of detrimental action taken against you in 
reprisal for making a PID, the Act sets out remedies that are available to you. You may wish to obtain 
legal advice about this.  

Whilst there are these protections, there are also responsibilities. You must not take detrimental action 
against another person in reprisal for a PID.  

Making a PID does not provide you with immunity for your own wrongdoing. If you have been involved 
in improper conduct or detrimental action which is the subject of your PID, you will still be held liable 
for your own involvement.  

You must not disclose the content, or information about the content, of a PID made to IBAC or any 
information which is likely to lead to the identification of the person who made that PID unless 
permitted by the Act. 

 
13 Confidentiality  

There are a number of confidentiality obligations which arise under the Act and other laws relating to 
the receipt and investigation of PIDs.  

If you repeat your PID to someone other than as provided for in these procedures or permitted by the 
Act, you may lose the protections provided for in the Act. For example, if a PID is repeated to the media 
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and the media reports on it, you may not be protected from defamation action. This may also breach 
your confidentiality obligations.  

If you are considering disclosing information about a PID made by you under the Act, you may wish to 
speak to the PID Coordinator, your PID Welfare Manager and/or obtain legal advice first.  

The CMA will only disclose information about you or your PID in accordance with the law, including the 
Act.  

The circumstances in which you may disclose information about the PID you have made to IBAC 
include:  

• in accordance with a direction or authorisation given by the investigating entity that is 

investigating the PID;  

• to the extent necessary for the purpose of taking lawful action in relation to the conduct that 
is the subject of the PID including disciplinary process or action;  

• where IBAC or the Ombudsman has determined that the PID is not a PID;  

• where necessary for the purpose of exercising functions under the Act;  

• by an investigating body where necessary for the purpose of the exercise of functions under 
the Independent Broad-based Anti-corruption Commission Act 2011 (Vic);  

• for the purpose of a proceeding for an offence under a relevant Act or provision;  

• for the purpose of disciplinary proceedings or action in respect of conduct that would constitute 

an offence;  

• for the purpose of obtaining legal advice or representation;  

• to an interpreter, parent, guardian or independent person for the purpose of understanding 

the confidentiality obligations under the Act; and  

• where an investigating body has published a report to Parliament or otherwise made public the 
content of the PID consistent with the confidentiality requirements of the Act.  

The Act also prohibits disclosing information that is likely to lead to your identification except in 
accordance with the Act.  

IBAC or the relevant investigating entity may disclose your identity and the content of your PID if it is 
necessary for the purposes of their investigative action. In that case, the public body or public officer 
to whom the information is disclosed is bound by the same confidentiality requirements as the 
investigating entity.  

 
Exemption from the Freedom of Information Act 1982 (Vic) (FOI Act) 
The FOI Act provides a general right of access for any person to seek documents in the possession of 
the CMA. 
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The   Act, however, provides   that   certain   information   related to PIDs as contained in documents 
in the possession of the CMA will be exempt from the application of the FOI Act.  

The CMA is required to contact the IBAC prior to providing any document originating from IBAC or 
relating to a protected disclosure, if that document is sought under the FOI Act. 

 
14 What happens if a public interest disclosure is made against me?  

The CMA recognises that employees against whom PIDs are made must also be supported during the 
handling and investigation of PIDs. In accordance with the principles of natural justice, if you are the 
subject of a PID, the CMA will provide welfare support to you during the handling and investigation of 
a PID as the circumstances permit and require.  

The CMA will only disclose information about the subject of a PID in accordance with the law, including 
the Act (and as explained in these procedures).  

Where any investigations following a PID involving you do not substantiate the PID made, the fact that 
the investigation has been carried out, the results of the investigation and the identity of the person 
who is the subject of the PID will remain confidential.  

The CMA will give its full support to a person who is the subject of a PID where the allegations contained 
in a PID are clearly wrong or unsubstantiated. If the matter has been publicly disclosed by the CMA, 
the Chief Executive Officer will consider any request by that person to issue a statement of support.  

 
15 Legal considerations 
 
There are a number of offences set out in the Act relating to breaches of the requirements of the Act. 
Key aspects of the Act to be aware of are that it is an offence to:  

• take detrimental action against another person in reprisal for a PID;  

• disclose the content, or information about the content, of a PID that has been notified to IBAC 
by the CMA or information which is likely to lead to the identification of the person who made 
that PID unless such disclosure is permitted by the Act;  

• for any person to:  

o provide false or misleading information, or further information that relates to a PID, that 
the person knows to be false or misleading in a material particular, intending that the 
information be acted on as a PID;  

o claim that a matter is the subject of a PID knowing the claim to be false;  

o falsely claim that a matter is the subject of a PID that IBAC has determined to be a PIC;  

o disclose that a PID has been notified to IBAC for assessment unless permitted to do so by 
the Act; and  

o disclose that a PID has been determined to be a PIC unless permitted to do so by the Act.  

16 Training for all staff  

The CMA will: 

• ensure that all Directors, employees and contractors have access to a copy of these procedures 
in hard or soft copy; 
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• incorporate into its induction procedures training about the CMA’s general obligations under 

the Act and the rights and obligations of all Directors, employees and contractors; 
 
• introduce periodic refresher courses for existing Directors, employees and contractors about 

their rights and obligations under the Act; 
 

• provide additional training and assistance to: 
 

o any Directors, employees and contractors of the CMA with specific responsibilities and 
functions to handle and manage protected disclosures under the Act, including the PID 
Coordinator, PID Officer and PID Welfare Manager; and 
 

o any staff with functions and duties under the FOI Act or with responsibilities for 
information management, to ensure that no prohibited information is disclosed under 
the Act and to ensure there is appropriate liaising with the staff of the IBAC or other 
investigative agencies where required in response to a request for access under the FOI 
Act. 

 
17 Managing public interest information  

The PID Coordinator should keep all central files relating to a PID, whether paper or electronic, in a 
locked safe that can only be accessed by the PID Coordinator.  

All printed material held by the PID Coordinator concerning PID matters should be kept in files that are 
clearly marked as a PID Act matter, and warn of the criminal penalties that apply to any unauthorised 
person disclosing information concerning a PID, including the content of a PID or the identity of a 
discloser.  

All electronic files should be stored outside the CMA’s computer network (such as on an approved 
portable storage device) and be given password protection. These records should not be registered on 
the CMA’s electronic document and records management system as, while it is possible to specify 
access rights, this does not remove the ability of high level EDRMS administrators to view them.  

Care must be taken when emailing information relevant to a PID matter and all phone calls and 
meetings must be conducted in private. Additionally, hard copy documents for transmission should be 
placed in two successive windowless envelopes which are sealed and marked “private and 
confidential” and “to be opened by addressee only”, and personally delivered wherever possible.  
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18 Collating and Publishing Annual Report Information  

The CMA is required to publish certain information about the Act in its annual reports. That information 
relates mainly to how these procedures may be accessed and information about its educative role 
during the financial year.  

The PID Coordinator will establish a secure register to record such information.  

 

19 Alternatives to making a PID (Complaints and Feedback to CMA) 

These procedures are designed to complement usual methods of submitting complaints to the CMA.  

Members of the public are encouraged to use the CMA’s feedback process to communicate complaints 
or concerns with the services provided by the CMA. More information is available CMA’s website: 
www.gbcma.vic.gov.au  

Employees are encouraged to raise matters with their supervisors and managers at any time.  

 
20 Review  
These procedures are reviewed regularly to ensure they meet the objectives of the Act and accord 
with IBAC's guidelines as amended from time to time. 
Responsibilities / Authorisation 
Policies are endorsed by the Audit Risk and Compliance Committee and approved by the Board.  
Procedures are developed by management to implement policy, endorsed by the Management Team 
and Approved by the Chief Executive Officer.  
 
 
Review 
The Corporate Program Manager will review this procedure no later than every three years or upon 
significant change to the Act, the Regulations or the IBAC’s guidelines to ensure they comply with the 
requirements of the Act, the Regulations and the IBAC’s guidelines.   
 
 

Authorisation and Endorsement 
 
Final version 6.0 authorised and endorsed at Management Team Meeting GBMT153 held on 14th 
April 2020. 
 
 

 

http://www.gbcma.vic.gov.au/

